
 

 

ExchangeAgents@scc.virginia.gov 

888-687-1502 

 

Confidential 

If you need an account on Virginia’s Insurance Marketplace, please follow these 

steps: (NOTE:  If you attempt to create an account and your email or phone are 

already in use, there is already an account created for you!  Please call 888-687-1502 

with your identifying information and request that your account activation link be 

resent.) 

a. If you are an independent agent, click 

https://enroll.marketplace.virginia.gov/newagency to create your agency.  Using 

the link here, enter your SSN for the agency EIN and your first and last name in 

the “business name” field.  

i. Once your agency is established, you can add your agent account to the 

agency.  The account will appear in a “pending” status and the Exchange 

will be notified.  Once the requirements have been verified by the 

Exchange, the Exchange will update the status to “certified” and you will 

be ready to assist consumers 

b. If you are an agency manager, click 

https://enroll.marketplace.virginia.gov/newagency to create your agency. 

i. Once your agency is created, you can add your agents’ accounts to your 

agency.  All accounts will appear in a “pending” status and the Exchange 

will be notified.  As the requirements are verified for each agent, the 

Exchange will update each agent’s account to “certified” and the agent 

will be ready to assist consumers.  

c. If you are an agent that is part of an agency and you need an account, contact your 

agency manager and have them create an account in the agency for you.   

i. Once your account is created, it will appear in a pending status and the 

Exchange will be notified.  When the Exchange has verified that you have 

met the requirements, your account status will be updated to “certified”, 

and you will be ready to assist consumers. 

d. You can refer to instructional videos in the LMS for guidance, or you can 

call us at 888-687-1502 for assistance.   

 
 
 
 
 
 
 
 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenroll.marketplace.virginia.gov%2Fnewagency&data=05%7C01%7CKendra.Weindling%40scc.virginia.gov%7C24e115b6a00b4719237608dbd01b6657%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638332588355285908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=44hu%2Fjq7dsYeNGzdwaBWog5CWkbXD2GHE%2B%2BSU0xGvJ4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenroll.marketplace.virginia.gov%2Fnewagency&data=05%7C01%7CKendra.Weindling%40scc.virginia.gov%7C24e115b6a00b4719237608dbd01b6657%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638332588355285908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=44hu%2Fjq7dsYeNGzdwaBWog5CWkbXD2GHE%2B%2BSU0xGvJ4%3D&reserved=0



