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Agenda

➢ Welcome 
➢ Open Enrollment Timeline
➢ Renewal and Eligibility Notices
➢ SEPs

➢Newly Eligible DACA
➢Medicaid Unwinding

➢ Reminder on Certification
➢ Auto-Reenrollment Update
➢ Upcoming Changes to the Platform
➢ Failure to Reconcile for 2022 and 2023
➢ Form 1095
➢ Unauthorized Enrollments
➢ Broker Mobile Demo by GetInsured
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Overview of Timeline

Event: Date

PY2025 Plans are loaded into platform Completed

Auto-Reenrollment has started Ongoing

Release of Latest Platform Updates Released on 9/24/24

Window Shopping Feature Available to Agents, 

Assisters, and Consumers Opened 10/1/24

Notices go to Consumers Late October

Open Enrollment PY 2025 Begins November 1, 2024



Confidential
marketplace.virginia.gov

Important Dates:

• New Open Enrollment Dates:
• Enroll in coverage by Dec. 31, 2024 for coverage beginning Jan. 1, 2025
• Enrollments between Jan. 1, 2025 and Jan. 15, 2025 will have an 

effective date of Feb. 1, 2025.

• Cut-off for auto-reenrollment is December 12, 2024.
• Individuals enrolled in 2024 coverage after December 12, 2024 will not 

be auto-reenrolled
• They will need to manually enroll in PY2025 coverage by Dec. 31, 2024 in 

order to maintain their coverage on Jan. 1, 2025

• Enrollments in PY2025 coverage that occur between Jan. 1 and Jan. 15 will 
be effective Feb. 1, 2025
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Renewal and Eligibility Notices

• Consumers will get a Renewal Notice, followed by an Eligibility 
notice, in late October

• If consumers had not given consent to re-run financial eligibility, and did 
not update consent by Sept. 15, their initial Notices may not reflect any 
financial savings

• They must update consent no later than Dec. 31, 2024 to have financial 
savings applied to their January premium

• Once they update consent, they will receive a new Eligibility Notice
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Changes to Eligibility for Certain Immigrant Statuses

• On May 5, 2024, the Centers for Medicare and Medicaid Services (CMS) released a 
final rule clarifying the definition of someone deemed lawfully present. Effective, 
November 1, 2024, Deferred Action for Childhood Arrivals (DACA) recipients will no 
longer be excluded from the definition of lawfully present and, assuming they meet 
all other eligibility requirements, will be eligible to enroll in a Qualified Health Plan 
(QHP) and receive financial assistance in the form of Advanced Premium Tax 
Credits and Cost Sharing Reductions .

• Beginning November 1, 2024, DACA recipients will have 60 days to enroll in 
coverage through Virginia’s Insurance Marketplace. To enroll, DACA recipients 
should utilize the "Gain Eligible Immigration Status" Special Enrollment Period and 
should be prepared to upload supporting documentation, if requested. Coverage will 
begin the first of the month following plan selection.

• Please note, due to a pending lawsuit impacting the implementation of this rule, 
implementation may be halted.  Should this occur, we will provide an update 
accordingly.
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Medicaid Unwinding SEP

❖ CMS has extended the Medicaid Unwinding period to December 31, 2025

❖We are closely monitoring the status of Unwinding in Virginia, and will adjust our 

SEP if appropriate

❖ Currently, the Medicaid Unwinding SEP in VA has been extended to Dec. 31, 

2024

❖ Virginians who lose Medicaid due to Medicaid Unwinding and want to apply for 

health insurance during this Special Enrollment Period may apply for coverage at any 

point up to December 31, 2024.

• After visiting Virginia’s Insurance Marketplace and submitting an application, 

they will have 90 days to complete plan enrollment.
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➢ Training and Certification:

The Learning Management System is now open for 
PY2025 certification

Agents who are certified on Virginia's Insurance 
Marketplace for PY2024 were automatically enrolled and 
should have received an email notification that they have 
been enrolled in training.
 

Agents who are new to Virginia’s Insurance Marketplace 
should email MarketplaceLMS@scc.virginia.gov to 
request an account and visit Agents | Virginia's Insurance 
Marketplace for information on agent certification.

The signed VAHBE – Agent Agreement will now be part 
of the training process rather than being uploaded 
separately upon completion

mailto:MarketplaceLMS@scc.virginia.gov
https://www.marketplace.virginia.gov/agents
https://www.marketplace.virginia.gov/agents
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Important Notes About Certification:

❖ Now that the PY2025 certification training is open, the PY2024 certification 

training is no longer available

❖ Renewal training must be completed by 10/25/24 to be automatically 

renewed in the platform. Failure to complete the renewal training on time will 

result in account suspension effective November 1, 2024.

❖ New agents wishing to be certified should send an email request 

to MarketplaceLMS@scc.virginia.gov

mailto:marketplacelms@scc.virginia.gov
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Auto-Reenrollment

• Consumers with PY2024 coverage on Virginia’s Insurance Marketplace 
have been auto-reenrolled in PY2025 coverage

• Renewal notices will be mailed to consumers in late October

• If consumers gave consent to rerun financial eligibility by 9/15/24, they have been re-
enrolled with any financial assistance for which they qualify 

• If consumers did not give consent to rerun financial eligibility before 9/15/24, they have 
been re-enrolled but their renewal notice may not reflect financial savings.  

• Consumers will have the opportunity to update their application during OE and financial 
assistance will be applied based on eligibility.

• For financial assistance to be effective 1/1/25, consumers must provide consent by 12/31/24

• Consumers enrolling in PY2024 coverage through a SEP after Dec. 12, 2024 will 
need to also enroll in PY2025 coverage

• These consumers will not be auto-reenrolled

• Be sure to update any household information to ensure that APTCs are 
calculated properly
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Auto-Reenrollment, Con’t.

• All consumers should log in and review their application and 
coverage prior to the end of Open Enrollment even if they were 
auto-reenrolled

• Consumers can make changes to their plans at any time during OE

• Important note about canceling PY2024 coverage after auto-
reenrollment:   If a consumer, agent, or assister cancels a 
consumers PY2024 coverage after they have been auto-
reenrolled for PY2025, they will need to cancel PY2025 
coverage as well!

• PY2025 coverage will not be automatically canceled when the PY2024 
coverage is canceled
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How do I know if my consumer consented?
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In-House Provider Directory

• Provider Directory will no longer be managed by a 3rd party; will now be housed and 
managed on the Marketplace Platform

• Carrier updates will be required weekly
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Provider Network Density

• Update Postponed: The release of the Provider Network Density tool was 
scheduled to release late last month but has been delayed. We will update 
our Stakeholders as new information becomes available.

• Users will be able to zoom in on a map and adjust the area viewed around 
the zip code provided in the Provider Search to see in-network providers in 
that area on the map on the Plan Details and Plan Compare page for health 
and dental plans

• Default for the search map is set to 50-mile radius
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Dynamic Metal Level Descriptions

• Display metal tier descriptions for Bronze and Silver plans based on cost-
sharing reduction eligibility

• Allows consumer to see difference in co-pay and other out-of-pocket expenses between 
metal levels
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Cost-Share Overlay
• Content will be added to plan tile in the Plan Shopping page

• Allows consumer to see how Cost-Sharing Reduction can impact their 
costs while buying a plan

• Will be in the form of a pop-up box on the screen
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Cost-Share Overlay screenshots
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SEP for Facilitated Enrollment

• Beginning with 2024 taxes in 2025, Virginia consumers can 
indicate on their tax forms if they want more information on 
Virginia’s Insurance Marketplace

• If a consumer marks yes, their information will be sent to Virginia’s 
Insurance Marketplace, and an application will be pre-populated 
for them

• They will have a SEP allowing them to enroll in coverage for 60 
days beginning from the date they receive a notice from Virginia’s 
Insurance Marketplace
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Exceptional Circumstances for Major/Natural disasters

• FEMA designated several Virginia localities based on the impact 
of Tropical Storm Helene

• Affected Virginia residents of FEMA-designated localities who meet 
eligibility requirements for QHPs will be granted a Special Enrollment 
Period (SEP).  Current designated localities: 

• Giles, Grayson, Smyth, Tazewell, Washington, and Wythe counties and the 
independent city of Galax

• Consumers will need to call the Consumer Assistance Center (888-687-
1501) and verify that they reside in one of the impacted localities.

• Start date: September 25, 2024

• End date: affected individuals will have up to 60 days from the end of 
the FEMA designated incident period
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Failure to Reconcile

• CMS is resuming enforcement of failure to reconcile 
requirements, for plan year 2025.

• Consumers who fail to file their federal income tax return 
and reconcile their APTC for two consecutive tax 
years will not be eligible for APTC.

• This extends the previous requirement to reconcile from one to 
two years, providing additional opportunity to consumers to meet 
requirements. 

• HBE will provide a warning notice to consumers after one year, 
reminding them of the requirement to reconcile. 

• If they failed to reconcile for tax years 2022 and 2023, they are 
at risk of losing premium tax credits.

• If consumers reconcile taxes after they receive our notice, 
they may call and attest, and will be given APTC if they 
qualify

• Data will be rechecked early in 2025 and appropriate 
action will be taken at that time if they have not reconciled
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Form 1095

• All consumers will receive a Form 1095 by mail unless they specifically 
requested not to on the Communications Preferences Page

• NOTE:  this is a separate paperless indicator from the one that controls all other 
notices

• Address used in address block on Form 1095 is the address the consumer used 
for their communications preferences page (and may be different from their 
home address)

• Address printed on the 1095 Form is the home address and is the same address 
used when the plan was quoted

• All consumers will receive an electronic Form 1095 in their secure 
inbox in the platform

• If a consumer has specifically opted out of receiving a paper 1095, they will only 
receive an electronic 1095

• Consumers cannot opt out of receiving an electronic 1095
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Form 1095 (continued)

• If a consumer is enrolled in more than one QHP during a year (i.e. 
one is terminated and a new one is selected), the consumer will 
receive more than one Form 1095

• If an enrollee is filing taxes separate from the rest of the 
household, the enrollee will receive a separate Form 1095

• Only consumers who have enrolled in a QHP will receive or be 
included on the Form 1095

• Consumers enrolled in catastrophic plans or stand-alone dental 
plans will not receive the Form 1095

• For tax questions, please consult a tax professional or the 
IRS
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Communications Preferences Pg 1
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Communications Preferences Pg 2
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Unauthorized Enrollments

• In May, CMS released a statement on the increase of Unauthorized 
Enrollments on the federal platform.

• While the issue has not been largely present in Virginia, we continue to 
track the issue and take any complaints very seriously.

• If a consumer believes an unauthorized enrollment has occurred, 
Virginia's Insurance Marketplace has a formal process to investigate, 
validate, and fully resolve any received complaints. Details can be 
found at Unauthorized Enrollment and Unauthorized Plan Switches 
Policy.pdf (virginia.gov)

• All concerns should be reported by contacting the Consumer 
Assistance Center at 888-687-1501 (TTY 711).

https://www.marketplace.virginia.gov/sites/default/files/2024-06/Unauthorized%20Enrollment%20and%20Unauthorized%20Plan%20Switches%20Policy.pdf
https://www.marketplace.virginia.gov/sites/default/files/2024-06/Unauthorized%20Enrollment%20and%20Unauthorized%20Plan%20Switches%20Policy.pdf
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Broker Mobile Demo by GetInsured
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Stay Engaged!

➢Social Media:
➢Follow us on social media

• Facebook
• Instagram
• YouTube

➢Share social media messages

➢Tool kits are available at Home Page | VIM (virginia.gov)

➢For questions, email us at:
ExchangeAgents@scc.virginia.gov,
Assisterprograms@scc.virginia.gov, or
ExchangeCarriers@scc.virginia.gov

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FVAInsuranceMarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9cVHtW11ExAuUNNWBy7oTRF8XTcFbQh17KDhGfsyovQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fvainsurancemarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YRCbjvlBfOQaDDAKx1EYZIdUXslZf3YYMHI61kAGn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40VirginiasInsuranceMarketplace&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mVqlYrjFQRMCLSFKeDYsrKbKcOiaQCfW6wK7AYRTeUw%3D&reserved=0
https://www.marketplace.virginia.gov/
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